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2021
Mystery Caller Assessment Award
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Categories #H37!

Assessment Categories:
* Phone-in Assessment (E:E:EE)

 Onsite Assessment (IRIBEE)

* Online Assessment (TE4&:EE)

« Face-to-face Assessment (EHmETEE)

Industry Categories

 Public Service and Utilities ( A IRFE R A FREZ£4R)

« Banks and Loan Institutions (fR{TREFEAA)

* Insurance and Finance ({Ri& &R &R 5)

« Telecommunications (ZF#H5)

 Transports and Logistics (:Z#iE74ER)

 Travel and Hospitality (&R &lxzH 7! )

* Living and Entertainment (4£5& Rz 444851 )

- Commerce (EFEHHA)

Remark: The grouping of entries will be determined by the organizer 2&ZEE (i AT/B1H5 I LM TERLLAE

Note:- Grouping of entries into Industry categories rests with the Organiser



A EZHAER

. A®_B# c# _ D#

MrEE B 10 FELLF 11 E50F 51 2100% 100 FELL E
TESITHAE 1to0 5: 3 6 to 20: 5 21 to 30: 6 31t040+:7
BMAFERE | BigE=E 20 40 80 120
BMARGEBZMITRE 6 10 12 14
NMEBHEIFERE | M= 60 120 240 360
;‘t{LFlH HIFISTE D ITRE 18 30 36 42
MA—XFERES 3 3 3 3
EAZEPHOBEKERBIERGEELE 1 1 1 1
SE5EH
(BE) HK$22,800 HK$29,800 HK$45,800 HK$59,800
ZSERAZER (FEH)

HK$25,800 HK$32,800 HK$48,800 HK$62,800
ZHRFEEEENEER (HEN)
AT I i 2% HK$2,000 55 HK$ 8,500 HK$8,500 HK$8,500 HK$8,500



ERR D

o Hig =70

o #fHE =70-79.9
o §Z =80 -89.9
o i =90 or over

= 2LVE

o BEE (HRE=H)=20%

o HEE (FE=RETA ) = 30%

o HEE (EFEKENA) = 50%

SERtEY

o REEIFREAREC FAQ, THRSEE LSS alSiHEE 5

o ZEEIMEmE "—BM., RAFMFEEX, BRgkRsUE=2

o ZEEBIMEEmE "ZHNIEE/ HNTARE - RAFAFENK - ZRAEFYE
HEAR S . ( RS ABARERTE - £RTF KRS

O fHMEFIIN=RNISE ARBTG5



B EE

KB -15Jan 21 (B35); 22 Jan 21 ( Ei@EE)

S EEMIREIEE - 18 Jan to 5 Feb 21

iR&ELE - 10 Feb 21

}

FAQ #E3SFRHA — 18 Feb 21

|

L ERIENGEEE — 23 Feb 21

iFZEH — 1 March to 31 August 21

FEREZMEL - 14 May; 15 July; 8 Nov 21

RfER R iR HiE — 5 Nov 21
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